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1. Introduction

You may skip section 1- Introduction and directly move to section 2- Before
you Proceed. However, we recommend reading through the introduction to
familiarize yourself with the features and functions of BizFAX and help
improve its operation. Thank you for purchasing BizFAX!

1.1 Product Introduction

BizFAX — Paperless Fax Server

BizFAX paperless fax system is an intelligent fax server that combines the
traditional fax technology and network technology.

After connected the PSTN telephone line and built up the connetion with the
LAN or internet, by using the BizFAX Client software on their computers,
users can easily to create a safe, efficient and affordable fax system for
enterprise.

Through BizFAX Client software or BizFAX Web Client, every user is able to
get the auto-receive, auto-fax and management features. When sending a
fax, users only need to submit file to BizFAX server, and then system will
auto fax the files in order.

Administrator has the authority to configure the system parameters and
manage the users’ information.

1.2 Functions

1. Auto Receive & Send Fax

To receive and send faxes automatically on computer that dispense with
additional fax machine, BizFAX delivers a significant reduction in document
delivery costs by eliminating the need for paper-based print, stand-alone fax
machines and associated maintaenance, supply and labor costs. All the
operations of traditional fax like print, dial, fax, re-dail when busy, postpone
delivery or send in groups can be easily done within few seconds.

2. Electronic Signature

BizFAX system help users to make their own signature and company stamp
on a electronic document directly. All the signatures and stamps are safely
protected and managed through high-end cryptography technology.
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3. Remote Receive & Send Fax
Users are allowed to check and send faxes remotely by using BizFAX Client
software at any time any places as long as they can access into internet.

4. Intelligent Voice Operating System
When receiving a fax, BizFAX will auto play the voice prompts. User can
customize the voice files according to their own demands.

5. System Shareable

Users will be glad to get rid of an uninteresting task that must run around in
order to make a fax. They can send or receive a fax on any of the computers
in LAN. Moreover, BizFAX will auto send a document to corresponding
extension after received a fax.

6. Multiple-Line Support
If there is quantity of documents waiting to receive or send, system will find
an idle line automatically and balance the load among lines.

7. Auto converting format
BizFAX can auto convert documents in any format (word, excel, pdf, jpg and
gif) to required TIFF format before sending out.

8. Listing of task
All of the submitted fax tasks will form a fax queue automatically before
sending out by BizFAX.

9. Send Group Faxes
Simple organize the different users to a group for sending faxes to they at
the same time. All the success and failure fax information are recorded on
history for reference.

10. Retry of failed fax

We will try the best to ensure each fax can be sent successfully to the
destination in time. When the other party is busy, unanswered or something
else that result in the failure, system will auto resend fax. Here user can set
the time (when) and number of retry times.

11. Auto Distributing

BizFAX can auto distribute the received faxes to corresponding users by
user’s extension number. If system is uncertain of the receiver, fax
administrator will get the faxes and mange them together.

12. Internally Transferring
It supports the free fax and document transfer internally among all virtual
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fax extension users.

13. FAX Notifier

BizFAX will send a notifier to sender whether it successfully finishes the fax
task or not. Either of the computers in LAN receives a fax, system auto will
notify users in time to view and back up all the received and sent faxes.

14. Fax to E-maiil

When system is auto distributing the received faxes, and meanwhile it is
sending faxes to a pre-set Email address once users enable the Fax to Email
function.

15. Caller ID

BizFAX support the international FSK CID format and recognize the fax
source correctly for block spam faxes directly.

1.3 Hardware Specification

1) Front Side
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Figure 1-1 BizFAX Front Panel Picture

‘ 0. Identifying

Green Light: Indicates the power connection is normal.
Green Light blink: Indicates the server system is in working.
Green Light: Indicates the system is ready.

Green Light blink: Indicates the internet interface in use
Green Light: Indicates the PSTN lines connect successfully.
Green Light blink: Indicates the PSTN line in use.

Green Light: Indicates the port is work well.

Green Light blink: Indicates the FAX machine in use.

Z

@O ® W ® e

2) Back Side

Figure 1-2 MyPBX Back Side Picture

1.4 Package Contents

1 unit of BizFAX server

1 power supply

1 Internet line

Few telephone cables [RJ-11]

> > > >

Note: If any of the above items is damaged or missing, contact your reseller.
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2. System set up

2.1 Connection Drawing

FXS Lines LAN

J

FAX Machine

Virtual FAX Extension

2.2 Connecting Ethernet Line

BizFAX provides two 10/100M Ethernet ports with RJ45 interface and LED.
Besides transporting voice, Ethernet port can also send information of
managing, maintaining and operating.

Plug Ethernet line into BizFAX’s Ethernet port, and then connect the other
head of Ethernet line with hub, switch, router, LAN or WAN. Check the status
of LED after connection, yellow light indicates port is in connecting process,
green light indicates the port is in working.

2.3 Connecting Power

BizFAX utilizes the high-performance switch power, which supply the
enough voltage and electrical energy that required by BizFAX system.
AC Input: 100~240V
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DC Output: 12V,1A

Note: Prior to connect power, it's better to use the three-phrase power
outlet of neutral-point joint or multi-function computer power outlet.

Please follow the below steps to connect power socket:

1. Push the switch on ‘OFF on power outlet.

2. Connect one head of the accessory power cable with the power input port

on BizFAX’s back panel, and plug the other head of power cable into 220V

power socket.

Push the switch on ‘ON’ on power outlet.

4. After wired up power, please check the Power LED on front panel whether
it lighted or not. Lighted LED indicates the correct operation of power; if
unlighted, please repeat the step 1 to 3 again.

w
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3. Manage BizFAX

3.1 Manager Log in

Double click icon to open the IE browser, and input the IP address of

BizFAX server.
If user is first time to configure BizFAX by web, please use the BizFAX default

IP address to log in: http://192.168.5.150

The default Username is admin and password is password.

O9=le3

2 BizFAX - Busniess FAX Server - Microsoft Internet Explorer
File Edit Wiew Favorites Tools  Help .&

Ow O BEAG Pwmo o @ 3% 6-LJLBEHOS

a hkkp:}f192,168.5, 124)skaticjconfigfindex, html

w Go Links > | @y -

Address
BizFAX

o.'
[ ® Yeastar

Busniess FAX Server

b BizFAX Configuration Panel

[L2BizFax Client Software

User Login

Username:  adrmin

Password. esessees

Login Reset

When you login to manage page or web-bizfax client,
if it can't access to next page, click here for help

Copyright 2009 Yeastar Technology, Co., Ltd. All Rights Reserved

Internet 2
a ® B

Figure 3-1
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3.2 Basic

3.2.1 Extension

Fax extension has two kinds: physical fax machine extension (FXS) and virtual
fax extension.

2 BizFAX - Busniess FAX Server - Microsoft Internet Explorer

Fle Edt Wiew Favorites Tools Help

OO RRG/ O e @ 2B E-ULREDS

Address |&] http:]192.166.5.124fstaticjconfigfindex, html v Go
—a

Busniess FAX Server

Links > | @3 -

>

P Extensions &

Extensions List Of Extensions
Trunks » FAX Machine Extensions
e Port Extension Full Name
Inbound Call Control ! 601 Faw ¥ Eai | X Delete ‘
VR » Virtual FAX Extensions
Inbound Routes
+ Create Mew Exension | ¥ Delete Selected Extensions | e
Blacklist 3
system oo li‘ Extension Full Name
eIm Settings
FEo—— r 501 501 N Edit | |3 Delste
Syster Prampts r 502 502 N Edit | | € Delete
E-Mail Settings r 503 503 N Edit | | X Delete
Metwork Settings
Mework Setlings r 504 504 N Edit | [ Delete
File Sweep r 5
e e 505 505 Edit | | % Delete
Firmware update r 506 506 N Edit | | Delete
Resetand Rehoot I a07 a07 Mo Edit | |3 Delete
Password Seftings -
Password Seffings r 508 508 N3 Edit | [% Delste
Reports I 509 509 ol Edit | | Delete
EAX Logs r 510 510 NP Edit | (% Delete |
System Info
-0 4
#® Yeastar
L]
&] Done B Internet
Figure 3-2

3.2.1.1 Physical Fax Machine Extension

Edit Physical Fax Machine Extension

On the administration page of FXS extensions, click ‘Edit’ on the extension that
you want to edit, and modify the following information on prompt window:

1) Authentication

-Extension

The numbered extension, i.e. 1234, that will be associated with this particular
User / Phone.

2) Profile
-Name
A character-based name for this user, i.e. ‘Bob Jones’
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-Group
Extension’s Group.

Authentication
Extension @:
Part :

Profile
Narne @ B0

Group ;| ungroup i

o Save | # Cancel |

Figure 3-3

3.2.1.2 Virtual FAX Extension

Virtual Fax Extension is an Account allows BizFAX Client or BizFAX web Client
to Login.

1. Add Virtual FAX Extension

Go to Extensions - Virtual FAX Extensions - Create New Extension

1) Authentication

-Extension

The numbered extension, i.e. 1234, that will be associated with this particular
User / Phone.

-Password

The password for the BizFAX Client, Ex: ‘12t3f6’

2) Profile

‘Name

A character-based name for this user, i.e. ‘Bob Jones’

-Group

Extension’s Group.

-Mobile Phone

User’s mobile phone number.

-Send FAX to E-mail

This option defines whether or not FAX are sent to the Email Address as
attachments. Note: You need to have an smtp server configured for this
functionality.
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New Virtual FAX Extension X

Authentication

Extengion @ 501

Password & see

Profile
Narne & Michael

Group:

Mobile Phone :

W Send Fax to E-Mail & chyi@yeastar.com
Note:If you want to send FAX to email,please define E-Mail Settings fraom the 'E-Mail Settings' panel.

& Save | # Cancel |

Figure 3-4

2. Edit Extension
Click ‘Edit’ on Extension administration page or click ‘Modify Selected

Extensions’ to edit.
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3.2.2 Trunks

2 BizFAX - Busniess FAX Server - Microsoft Internet Explorer X
File Edit Wiew Favorites Tools  Help ﬁ.

@Back - Q @ @ {h pﬁearch ‘F/r\\'rFavnritEs @ Bv Li_; ET - I_J ’ @:2 ﬁ @ .‘ﬂ

Busniess FAX Server

Links > | @3 -

>

b Manage trunks $
Basic

Extensions List Of Trunks

Trunks » PSTN Trunk
Outhound Routes

Trunk Name Analog Ports

PSTHL 2 N Edit |

Inbound Call Control &
R

Inbound Routes
Blacklist

System Settings
General Settings
Syster Prampts
E-Mail Settings
Metwork Settings
File Sweep

Backup and Restore
Firmware update
Reset and Reboot
Password Seffings

Reports
EAX Logs
System Info

Yo

-
‘OYeastar

| £

&] Done B Internet

Figure 3-5

Edit PSTN Trunk (FXO Port)

On PSTN Trunk administration page, click ‘Edit’ on selected trunk and modify
information on prompt window:

1) General

-Trunk Name

A unique label to help you identify this trunk when listed in outbound rules,
incoming rules etc. Ex: 'Port 5’

-Audio Setting

Normally you should not have to adjust your analog ports beyond the initial
calibration. Should you still need to fine tune your audio settings, please use the
adjustments.

2) Advanced Options

‘Busy Detection

Busy Detection is used to detect far end hang up or for detecting busy signal.
Enable to turn this feature on.

-Busy Count

If Busy Detection is enabled, it is also possible to specify how many busy tones
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to wait for before hanging up. The default is 4, but better results can be
achieved if set to 6 or even 8. Mind that the higher the number, the more time
that will be needed to hangup a channel, but lowers the probability that you will
get random hangups.

-Busy Pattern

If Busy Detection is enabled, it is also possible to specify the cadence of your
busy signal. In many countries, it is 500msec on, 500msec off. Without Busy
Pattern specified, BizFAX will accept any regular sound-silence pattern that
repeats <Busy Count> times as a busy signal. If you specify Busy Pattern, then
BizFAX will further check the length of the sound (tone) and silence, which will
further reduce the chance of a false positive.

-Caller ID Start

This option allows one to define the start of a Caller ID signal:

Ring, to start when a ring is received (Caller ID Signaling: Bell USA, DTMF).
Polarity, to start when a polarity reversal is started (Caller ID Signaling: V23_UK,
V23_JP, DTMF).

Before Ring, to start before a ring is received (Caller ID Signaling: DTMF).
-Caller ID Signaling

This option defines the type of Caller ID signaling to use: bell (bell202 as used
in the United States), v23_UK (as used in the UK), v23_JP (as used in Japan), or
dtmf (as used in Denmark, Sweden, and Holland).

Trunk Name & PSTH
sudio Setting & [soft v
Acdvanced Options

Busy Detection @ e b Busy Count &, 4

Busy Pattern (TR Caller ID Start @ |Ring hd

Caller ID Signalling @ |Bel-usa v

W Save | # Cancel |

Figure 3-6

3.2.3 Outbound Routes

Outbound routing mainly works for guides outgoing calls to go through trunks.
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2 BizFAX - Busniess FAX Server - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

@Back < ‘.J @ @ {h pﬁearch *Favnrites @ D}-z' :\; ET = I_J f @:2 ﬁ @ .ﬁ

Busniess FAX Server

Links > | @3 -

P Manage Outhound Routes $

Basic

Extensions # Mew Outhound Route

Trunks

Route Name Dial pattern

Outhound Routes
outhound_default 9 ! Edit | X Delete |

Inbound Call Control &
R

Inbound Routes
Blacklist

System Settings
General Settings
Syster Prampts
E-Mail Settings
Metwork Settings
File Sweep

Backup and Restore
Firmware update
Reset and Reboot
Password Seffings

Reports
EAX Logs
System Info

Yo

-
‘0 Yeastar

| £

&] Done B Internet

Figure 3-7

3.2.3.1 Create Outbound Route

Click ‘New Outbound Route’ and fill in the responding information on prompt
window.

1) General

‘Route Name

Name of this Outbound Route. Ex: 'Local’ or 'LongDistance’ etc.

-Dial Pattern

In dial patterns, some characters have special meanings:
X ... Any Digit from 0-9
Z ... Any Digit from 1-9
N ... Any Digit from 2-9
[12345-9] ... Any Digit in the brackets (in this example, 1,2,3,4,5,6,7,8,9)
. ... Wildcard, Matches Anything Remaining; i.e. 9011. Matches anything
starting with 9011 (excluding 9011 itself)
I ... Wildcard, causes the matching process to complete as soon as it can
unambiguously determine that no other matches are possible.
For example, NXXXXXX would match normal 7 digit dialings, while
INXXNXXXXX would represent a three digit area code plus phone number,
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proceeded by a one.

-Strip

Allows the user to specify the number of digits that will be stripped from the
front of the dialing string before the call is placed via the trunk selected in ‘Use
Trunk’ One might; for example, want users to dial 9 before their long distance
calls; however one does not dial 9 before those calls are placed onto analog lines
and the PSTN, so one should strip 1 digit from the front before the call is placed.
-Prepend digits before dialing

Allows the user to specify digits that are prepend before the call is placed via the
trunk. If a user's trunk required 10 digit dialing, but users were more
comfortable performing 7 digit dialing, this field could be used to prepend a 3
digit area code to all 7 digit strings before they are placed to the trunk. User may
also prepend a 'w' character for analog trunks to provide a slight delay before
dialing

Calls From Extensions

Defines the Extension that calls, matching the specified pattern, will be placed
through.

-Make Outbound Calls on Trunk

Defines the Trunk that calls, matching the specified pattern, will be placed
through.

Page 17


http://www.yeastar.com/�

S
?° Yeastar BizFAX-Server User Manual

Edit Dutboud Route x

Route Mame & 2

Dial pattern &; 9

Strip @ 1 digits from front

Prepend these digits @ before dialing
Calls From Extension(s) o
Available Extensions Selected
i S01{irtual) ~
S0zivirtual) E|
ﬂ S03(Wirtual) =
S04{Mirtual)
S0S{Virtual)
ﬂ SOE(Yirtual)
S07(Wirtual)
S0E{irtual) b
[oees
Make Outhound Calls on &
Available Trunks Selected
0 PSTM{ARalog FXO0

<A

2] [ [ [

o Save | #K Cancel |

Figure 3-8

3.2.3.2 Delete Outbuond Route
Click ‘Delete’ on selected trunk to remove the trunk.
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3.3 Inbound Call Control

3.3.1IVR

When there’s an incoming call aims at Auto Attendant, BizFAX will play the IVR
and guide the caller to the required extensions (such as ‘Welcome to XX
company, for sales press 1, for technical support press 2, for operation press 0O,
or dial ext. number directly. System will transfer the call to corresponding
extension according to DTMF).

2 BizFAX - Busniess FAX Server - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help -
@ Back - Q @ @ {h p Search H;r\\? Favorites @ B @ Li_; ET i |_J , @:3 ﬁ @ 'ﬂ
Address |&] http:]192.166.5.126{staticjconfigfindex, html b a0

Busniess FAX Server

Links > | @3 -

>

b Manage IvR &

Basic

Extensions + Create Mew IVR IVR

Trunks

Number Allow Dialing Other Extensions
IVR_default £60 Yes P Edit | 3¢ Delete |

Outhound Routes

Inbound Call Control &
R

Inbound Routes
Blacklist

System Settings
General Settings
Syster Prampts
E-Mail Settings
Metwork Settings
File Sweep

Backup and Restore
Firmware update
Reset and Reboot
Password Seffings

Reports
EAX Logs
System Info

-
‘OYeastar

| £

B Internet

Figure 3-9
3.3.1.1 Auto Attendant
Click ‘Create New IVR’ as shown on Figure 3-10.
1) General
‘Number
My PBX treats IVR as an extension; you can dial this number access the IVR.
‘Name
A name for the IVR
-Prompt
A Prompt file for the IVR.
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-Custom IVR Prompt

If you want to use your prompts, please click this link, and upload the sound file.
‘Play Times

The times of the selected IVR prompt file will be played.

‘WaitExten

Wait for the user to enter a new extension for a specified number of seconds.

-Allow Dialing Other Extensions
Check this option if the user want to dial extensions directly.

2) Key Press Events

Allow key press events will cause the system to listen for DTMF input from the
caller and define the actions that occur when a user presses the corresponding
digit.

-Time Out

Defines the timeout action. Timeout occurs when no DTMF entry is detected for
3 times after the IVR has finished playing its prompts.

-Invalid

Defines the invalid action. The invalid action is triggered if the user enters a
DTMF that is not otherwise defined for the IVR.

-Detect FAX Tone

The detect fax tone action is triggered if it receive the fax tone and user not
input the extension number.
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New IVR b4

Nurmber € 650
Name & welcome
Prompt € ; | defaul ¥ |  Custom IR Prompts
Play times & ;
waitExten ) ;
[~ & allow Dialing Other Extensions
o keyPress Events
Key Action Destination
o | Cannect to Extension | w | | User Extension -- 501 hd |
1 | Connect to Extension % | | User Extension -- 02 N |
2 | Mo Action A |
a | Mo Ackion b |
4 | Mo Ackion b |
3 | Ho Action v |
& | Mo Action b |
7 | Mo Action b |
= | Mo Action A |
8 | Mo Action A |
# | Mo Ackion b |
* | Mo Ackion b |
Timeout & | Conect to Extension v | | User Extension -- 501 v
Tnvalid © | Connect o Extension v | | User Extension -- 501 v |
Detect fax tone | S0l v |
o Save | #K Cancel |

Figure 3-10

3.3.1.2 Delete IVR
Select the item you’d like to remove and click ‘Delete’ key.

3.3.2 Inbound Routes

Inbound routing mainly works for guides incoming calls to reach destination
extension within the working hours.

Page 21


http://www.yeastar.com/�

S
?° Yeastar BizFAX-Server User Manual

A BizFAX - Business FAX Server - Microsoft Internet Explorer \;”EHE\
File Edit Wiew Favorites Tools  Help R.

@Back < ‘.J @ @ {h pﬁearch *Favnrites @ D}-z' :\; ET = I_J f @:2 ﬁ @ .ﬁ

Busniess FAX Server

Links > | @3 -

P Manage Inbound Routes &

Basic

Extensions # Mew Inbound Route

Trunks
Outhound Routes

Route Name Pattern

inbound_default ! Edit | X Delete |

Inbound Call Control &
R

Inbound Routes
Blacklist

System Settings
General Settings
Syster Prampts
E-Mail Settings
Metwork Settings
File Sweep

Backup and Restore
Firmware update
Reset and Reboot
Password Seffings

Reports
EAX Logs
System Info

Yo

-
‘0 Yeastar

| £

&] Done B Internet

Figure 3-11
3.3.2.1 Create Inbound Route
Click ‘New Inbound Route’ to enter to the page.
1) General
-Route Name
Name of this Inbound Route. Ex: 'pstncallin’ etc.
-Pattern
Define the Caller ID Number to be matched on incoming calls. Leave this field
blank to match any or no CID info.
In patterns, some characters have special meanings:
X ... Any Digit from 0-9
Z ... Any Digit from 1-9
N ... Any Digit from 2-9
[12345-9] ... Any Digit in the brackets (in this example, 1,2,3,4,5,6,7,8,9)
. ... Wildcard, Matches Anything Remaining; i.e. 9011. Matches anything
starting with 9011 (excluding 9011 itself)
I ... Wildcard, causes the matching process to complete as soon as it can
unambiguously determine that no other matches are possible.
For example, NXXXXXX would match normal 7 digit dialings, while
INXXNXXXXX would represent a three digit area code plus phone number,
proceeded by a one.
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2) Trunk Sequence

This selection shows all Trunks. Checking Trunk here makes them a member of
the Inbound Route.

3) Destination

You can choose the options for receive the incoming fax.

Edit Inbound Route x

General
Route Mame @ FaxIn
Pattern G:
Trunk Sequence o
Available Trunks Selected
e PSTH{ARalog FRO)
-]
=
0,
Destination
" Public F&x Folder
C IR VR, - 3333 v|
 Fa¥ Machine Extengions 601 |
& Wirtual FAX Extensions
Available Extensions Selected
S0z - B2 S01
503 |
s04
505 B ﬂ
S06
507 ﬂ
505
509 -
e 0
o Save | 3 Cancel |

Figure 3-12

3.3.2.2 Delete Routes

Select the item you’d like to remove and click ‘Delete’ key.

3.3.3 Blacklist

Blacklist is an easy to use function which used to block an incoming call; it will
refuse any incoming call which you don’t want to answer.
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If the incoming call number in the blacklist, system will prompt “The number
you have dialed is not in service. Please check the number and try again”, and
then system hang up the call.

2 BizFAX - Business FAX Server - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help ,&

Q- O BRAG Pwo droee @ 2% 6-0 LEBOS

&) httpif192.166.5,126(static/configfindesx, html

w Go Lirks ** ‘E_] -

Address

Busniess FAX Server

P Manage Blacklist &

Basic /
Extensions # Mew Blacklist Manage Blacklist
Trunks

Outhound Routes |

Mo Blacklist defined !t |

Inbound Call Control &)
R

Inbound Routes

Blacklist

System Settings
General Settings
Syster Prampts
E-Mail Settings
Metwork Settings
File Sweep

Backup and Restore
Firmware update
Reset and Reboot
Password Seffings

Reports
EAX Logs
System Info

o.'
[ ® Yeastar

&] Done B Internet

Figure 3-13
3.3.3.1 Create Blacklist
Click ‘New Blacklist’ to enter to the page.

New Blacklist

Blacklist Mumber o9 :

o Save | #K Cancel |

Figure 3-14
-Blacklist number
Enter the number you want to block.
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3.4 System Settings

3.4.1 General Settings

1) FAX Settings

-The fax left page header: this value will be showed on the fax left page
header when sending out.

-The fax right page header: this value will be showed on the fax right page

header when sending out.

-The retry times for failed faxes: When system failed to send fax, it will
try X times as configured.

-The retry times if called is busy: The callee is busy when system send

fax, it will try X times as configured.

-Backup Faxes: Only the faxes that virtual extensions send or receive from

PSTN Trunks and the faxes that FXS extensions send to virtual extensions

will be back up.

2) Prompt callee send FAX signal

-Prompt callee send FAX signal

Sometimes customers use the Two-in-One machine that sends fax and
receives telephone call by the same equipment. When you want to send fax
to those customers, please remind them to send a fax single.

.Prompt
The prompt tone asks for a fax signal from callee.

-Play times
The times of the selected prompt file will be played.

‘WaitExten
Wait for the user to enter a new extension for a specified number of seconds.

3) Date & Time
Set the date and time for BizFAX Appliance.

Page 25


http://www.yeastar.com/�

S
?° Yeastar BizFAX-Server User Manual

2 BizFAX - Busniess FAX Server - Microsoft Internet Explorer
Edit

Eile Wiew Faworites  Tools  Help

Q@ O BRAG Pwodroe @ 22 6-LLEBHOS

fddress | ] http: {192, 166.5, 126 static jconigfindesc bl

B iZ 1-3_;-"‘_:}.: Busniess FAX Server

F General Settings &

w Go Links > | @y -

Basic &)
Extensions FAX Settings
Trunks

Guthound Routes The fax left page header:  BizFAX-E100

The fax right page header @ ext=(ext)
Inbound Call Control

R The refry tirmes for failed faxes: 0

Inbound Routes The refry times if callee is busy: 0
Blacklist

Prompt callee send FAX signal
System Settings

General Settings ¥ Prompt calles send F&X signal

Syslerm Prormplts

Svstern Prormpts Prompt @ | WaitToneSound-cn % | Custom Prompts 3
E-Mail Settings =
Metwark Seftings Flay times @ --3 N

File Sween WaitExten &

Backup and Restore

Eirmware update Date & Time

Reset and Reboot
Password Settings

Server Time: Fri Oct 09 4:47:59 2009

Reports Time Zone: | GMT-08:00 Pacific Time (US and Canara) |

EAx Logs
Svystem Info

# Automatically Synchronize With An Internet Time Server

NTF Server : Pool.ntp.org

" Set New Date & Time Manually

Date

mime [ B[ S [

+ Save # Cancel

B Internet

Figure 3-15

3.4.2 System Prompts

Admin can upload prompt as follow:

1) Click ‘Upload a system Prompt’.

2) Click ‘Browse’ to choose the file to upload.

3) Click ‘Upload’ to upload the selected Prompt.

Note: The sound file format: GSM 6.10, 8.000kHz, Mono, 1kb/sec

Upload System Prompt ®

Wit format:GSR 6,10 8.000 kHz, Mono, 1kb/sec

Choose file to Upload®@ ...

Upload ¥ Cancel

Figure 3-16
3.4.3 E-Mail Settings
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-E-mail Address
The E-mail Address that BizFAX will use to send voicemail to users’ email.

-Password
The E-mail password.

-SMTP Server

The IP address or hostname of an SMTP server that the BizFAX may connect to,
in order to send e-mail notifications of your voicemails;

i.e. mail.yourcompany.com

-Port
The SMTP Port

-Use SSL/TLS to send secure message to server
This functions, must be selected for gmail and exchange server.

3.4.4 Network Setting

-DHCP

If this option is set, BizFAX will use DHCP to get an available IP address from
your local network.

-Hostname
Set the host name for BizFAX Appliance.

1P Address
Set the IP Address for BizFAX Appliance.

-Subnet Mask
Set the Subnet Mask for BizFAX Appliance.

-Gateway
Set the Gateway for BizFAX Appliance.

-Primary DNS
Set the primary DNS for BizFAX Appliance.

-Secondary DNS
Set the secondary DNS for BizFAX Appliance.
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2 BizFAX - Busniess FAX Server - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

eﬁack < \\) B @ (;j pﬁearch *Favnrites @ Bv Li_; ET = I_J , @:2 ﬁ @ .‘3

Busniess FAX Server

Links > | @3 -

b Networking setting

Extensions Network Setting
Trunks

Outhound Routes DHCP: |ho |+

Inbound Call Control &
R

Inbound Routes
Blacklist

Hostname: BizFAX-E 100
IP Address: 192,168.5.150|

Submet Mask: 255,255,255.0

System Settings Gateway: 192 168.5.1
General Settings
Syster Prampts
E-Mail Settings Secondary DNS:
Metwork Settings
File Sweep

Backup and Restore
Firrnware update o Save | |9 Cancel

BEesetand Reboot
Password Seftings

Primary DNS: 192.168.5.1

Reports
EAX Logs
System Info

Yo

-
‘OYeastar

€

&] Done B Internet

Figure 3-17

3.4.5 File Sweep

-File Sweep when available space is less than:

The default value is 30M.

-Delete

If the space less than the setting value, it will delete 50 faxs (50 is the

default value).

3.4.6 Backup and Restore

Backup / Restore BizFAX’s Configuration.
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2 BizFAX - Business FAX Server - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

eﬁack - O B @ \/;j pﬁearch *Favnrites @ B' % |l.? o |_J , @:? ﬁ @ ‘3

Busniess FAX Server

Links ** ‘E_] -

P File Sweep ¥

Extensions File Sweep

Trunks

Outhound Routes File Sweep

File Sweep when available space is less than: 20 1

Inbound Call Control &
R

Inbound Routes
Blacklist

Delets: 20 Fams

o Save | |3 Cancel

System Settings
General Settings
Syster Prampts
E-Mail Settings
Metwork Settings
File Sweep

Backup and Restore
Firmware update
Reset and Reboot
Password Seffings

Reports
EAX Logs
System Info

o.’
[ ® Yeastar

€

&] Done B Internet

Figure 3-18

3.4.7 Firmware Update

With new version, we can upgrade the firmware in GUI through a TFTP
Server or HTTP URL.

Enter your TFTP Server ip address and firmware name, just click ‘start’, you
will update your firmware easily.
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2 BizFAX - Business FAX Server - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

eﬁack < d B @ {;j pﬁearch *Favnrites @ Bv Li_; ET = I_J , @:2 ﬁ @ .‘3

Busniess FAX Server

Links > | @3 -

P Update Appliance Firmware '

Extensions
Trunks

Download Image From A :
Outhound Routes

A & IS
Inbound Call Control & HT TR URL TFTF Server

VR HTTP LIRL :

Inbound Routes Reset Configs : [~
Blacklist

+ Start

System Settings
General Settings
Syster Prampts
E-Mail Settings
Metwork Settings
File Sweep

Backup and Restore
Firmware update
Reset and Reboot
Password Seffings

Reports
EAX Logs
System Info

Yo

-
‘OYeastar

€

&] Done B Internet

Figure 3-19

3.4.8 Reset and Reboot

-Reboot Appliance
Warning: Rebooting the appliance will terminate all active calls.

-Reset to Factory Defaults

Warning: By resetting your System to factory defaults, you will lose all your
configurations! You can't cut off the electricity during restarting till the RUN
state light blink, otherwise it will cause the failure performance.
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2 BizFAX - Busniess FAX Server - Microsoft Internet Explorer
Edit

Eile Wiew Faworites  Tools  Help

Q@O BRAG Pwodroee @ 252 6-0LBEBOS

Address

&) httpif192.166.5,126(static/configfindesx, html

v Go Links * @3 -

Busniess FAX Server

P Reboot Appliance & Reset to Factory Defaults

Basic
Extensions Reboot Appliance

Trunks

Outhound Routes

Reboot Appliance

Inbound Call Control &)
VR Warning: Rebooting the appliance will terminate all active calls,

Reboot Mow
Reset To Factory Defaults

Reset to Factory Defaults

Inbound Routes
Blacklist

System Settings
General Settings
Syster Prampts
E-Mail Settings

Metwork Settings

File Sweep Warning: By resetting your System to factory defaults, you will lose all your configurations!
Backup and Restore You can't cut off the electricity during restarting till the RUM state light blink, otherwise it will cause the
Firrmware update failure perfarmance.

BEesetand Reboot
Password Seftings

Reset to Defaults -

Reports
EAX Logs
System Info

o.'
[ ® Yeastar

] Done D Internet

Figure 3-20
3.4.9 Password Settings
The default password is ‘password’, we need change that first.

Enter new password and click update, then the system will prompt you re-login
using your new password.
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2 BizFAX - Business FAX Server - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

eﬁack < O B @ (;j pﬁearch *Favnrites @ Bv Li_; |‘_? = |_J , @:2 ﬁ @ “3

Busniess FAX Server

Links > | @3 -

b password Settings 9

Extensions Password Settings
Trunks

Quthound Routes User Marme: admin

Enter Mew Password: |
Inbound Call Control &

VR Retype New Passwiord:

& Update

Inbound Routes
Blacklist

System Settings
General Settings
Syster Prampts
E-Mail Settings
Metwork Settings
File Sweep

Backup and Restore
Firmware update
Reset and Reboot
Password Seffings

Reports
EAX Logs
System Info

o ®
‘OYeastar
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&] Done B Internet

Figure 3-21

3.5 Reports

3.5.1 FAX Logs

FAX Log captures all fax details: Date, caller number, callee number, Subject,
type, Status and so on. For administrator’s convenience, admin can search
information by time, type, subject and Status, and export them into CSV file.
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2 BizFAX - Business FAX Server - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help
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Reset and Reboot
Password Seffings
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&] Done B Internet

Figure 3-22
3.5.2 Backup FAX Logs

If the server have enable ‘Backup Faxes’, System will back up the fax log and fax
file in this page. Manager can view or delete the fax file via this page.

Note: when manger deletes the backup fax log, it only deletes the logs in
backup fax logs, will not delete the user’s fax log.
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2 BizFAX - Business FAX Server - Microsoft Internet Explorer
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Figure 3-22
3.5.3 System Infomation

State:
Information about Server State and FAX State.

Version:
Information about Hardware version, Firmware version.

Network:
Information about Hostname, MAC, IP Address, Mask, Gateway and DNS.

Disk Usage:
Disk usage information.
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2 BizFAX - Business FAX Server - Microsoft Internet Explorer
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eﬁack = O Ia @ @ pﬁearch *Favnrites @ @v & ﬂ? = D _Z @:E ﬁ @43
Address @http 192,16 126/ skaticjconfigfindex, hkrl L Go

Busniess FAX Server

Eile Wiew Faworites  Tools  Help

Links * | @3 -

Basic \
Exenstans

Trunks Server State:
Outhound Routes

b System Information

Fun
Inbound Call Cortrol Fax State:
VR

Inhound Routes
Blacklist

Port 0: FXS, state: Idle
Port 1: F¥0, state: Idle

version &

Firmware Yersion:
i1.0.0.1

System Settings
General Settings
Syster Prampts

E-Mail Sefting . =
Sl Hardware Yersion:

Metwork Settings 11

Backup and Restore

MAL:

Firmware update
i A IED 00:15:65:11:32:77

Reset and Rehoot
Password Seffings IP Address:

192.168.5.126
Reports

EAxlods Mask:
Svystem Info 255 .255.255.0

Gateway:
192.188.5.1

Primary DNS:
192.168.5.1

Secondary DNS:

Disk Usage &

Total Space:
240 .00

B Internet

Figure 3-23
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4. Use BizFAX

Make two examples for the below typical applications:
» Usage of sending fax
» Usage of receiving fax

For example, BizFAX has virtual fax Extensions 501 and 502 and physical fax
Extensions 601; PSTN Trunk OutPSTN1.

Out
PSTN 1

PSTN Trunk

BizFAX

Virtual Fax Ext Physical Fax Ext.
Ext. No. Ext. No. Ext. No.
501 502 601
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4.1 Usage of Sending Fax

Out

PSTN  Trunk Port) PSTN1
Access Code“9”

PSTN Trunk

BizFAX

Virtual Fax Ext Physical Fax Ext.
Ext. No. Ext. No. Ext. No.
501 502 601

On the above demonstrated environment:

Suppose the settings of outbound routes are as below:
Route Name: 9
Apply this rule to: fax from extension(s)——All Extensions
Make outbound calls on: Trunk Sequence—— All PSTN trunks
Other: Deleted Prefix Count—1

Send fax through physical fax machine
If the extension 501 wants to send a fax to 0123-1234123, he can dial:
9+0123-1234123
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4.2 Usage of Receiving FAX

Out
PSTN1

PSTN Trunk

BizFAX

Virtual Fax Ext

Physical Fax Ext.

Ext. No.
501

Ext. No.
502

On the above demonstrated environment:

Ext. No.
601

Suppose the settings of inbound routes are as below:

Route Name: All

Source: Trunk Sequence——All Trunks
Route calls to: Destination——IVR 7777

For example: All the incoming calls will be answered by IVR 7777 and then
forwarded to corresponding extension according to the transferring list.

<Finish>
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